Statement of Attainment — Certificate III in Children’s Services

Holistic Assessment Tasks: Case Studies and Scenarios STUDENT NAME:

These written assessment tasks have been designed to gather evidence of competence for the
following units:

CHCFC1C Support the development of children in the service
CHCIC1C Interact effectively with children

Instructions: Read the following case studies and scenarios and complete the questions below
each one.

Case Study 1: Jackie (childcare worker) is having a conversation with Sam’s mother. Emily (aged two
years) approaches Jackie and pulls on her shirt, saying “Ben got mine doll”. Jackie pushes her hand
away and says, “Don’t do that. How many times have | told you not to pull on my shirt to get my
attention? I'm busy talking to Simon’s mother and will talk to you in five minutes.”

Jackie goes to find Emily fifteen minutes later. Jackie approaches Emily who is now playing with the
blocks. Jackie asks Emily, “Now Emily what is your problem about?”

Emily looks up at Jackie and stares blankly for a moment and says, “Me not know”

Jackie says “It's not ‘me not know’ — it’s ‘I don’t know’. Well you know of course that if you cannot
discuss your problem with me it will be impossible for me to help you find a suitable solution.” Jackie
walks away.

Question: What could Jackie have said to Emily? In your response you must explain what Jackie
could do to —

e make her language more suitable for a two year old

e improve the friendliness of her language

e show more respect for the communication initiated by Emily

e improve the way she followed up Emily’s communication
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Case Study 2: Sam works in an outside of school hours program on a casual basis. Sam has
organized a game of cricket for all the children. The children usually play basketball with their
caregiver (who is away sick), but Sam prefers cricket. He plays in an adult cricket team.

Sam organizes the children into teams and gives six-year-old Jessica the bat, telling her to stand near
the wicket. Jessica says “What wicket?”

Sam replies “Don’t you know what a wicket is? Everyone who'’s played cricket knows what a wicket is!
Just stand over there and hit the ball.” Sam points to the batting area. The bowler bowls three times
and Jessica is out stumped. Sam says, “Better luck next time Jessica, you should have told me you
have never played before. Now you’re out. Here I'll show you how to bat.”

Sam takes the bat and hits the ball, which then goes to the other side of the field. “See how easy it
is?” he says.

Questions: How could Sam have approached Jessica? In your response you must explain what Sam
could have done to —

e encourage Jessica

e assist Jessica at her stage of development
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Scenarios:

Chris (aged one year) is sitting in a high chair with a bowl of vegetables. She picks up the
bowl! and tips the vegetables onto the table. She throws the bowl onto the floor and starts to
push her hands through the vegetables squashing them and smearing them. Chris laughs.

Chris (aged three years) is sitting in a chair at a table. Chris has a bowl of vegetables on the
table. She picks up the bowl and tips the vegetables onto the table. She throws the bowl onto
the floor and starts to push her hands through the vegetables squashing them and smearing
them. Chris laughs.

Chris (aged seven years) is sitting in a chair at a table. Chris has a bowl of vegetables on
the table. She picks up the bowl and tips the vegetables onto the table. She throws the bowl
onto the floor and starts to push her hands through the vegetables squashing them and
smearing them. Chris laughs.

Question 1: What do you expect of Chris’ behaviour at meals times at each age? In your response
you must explain how your expectations match the child’s stage of development.

1.

Chris at age one

2. Chris at age three

3. Chris at age seven
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Question 2: Complete the following tables. In your responses you must explain how your behaviour
management strategy is appropriate to the child’s level of understanding.

1. Chris at age one

What will you DO about this behaviour? What will you SAY to Chris?

2. Chris at age three

What will you DO about this behaviour? What will you SAY to Chris?

3. Chris at age seven

What will you DO about this behaviour? What will you SAY to Chris?
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Scenarios:

e Ben (aged two years) is sitting on the floor with a puzzle. The puzzle is an inset one with
large knobs. There are five pieces to the puzzle and Ben has two pieces placed in but he is
having some difficulty with the third piece. The puzzle is of five different cars and trucks. Ben
holds up the fire truck and says “brrr”. You know that Ben really likes trucks.

e Ben (aged five years) is sitting at a table with a 40-piece puzzle. Ben has all the straight
edge pieces in place but he is having some difficulty with the center-pieces. The puzzle is
about cars and trucks and you know that Ben really likes trucks. Ben scoops up five pieces of
the puzzle, and throws them into the center of the table and says, “l can’t do this stupid
puzzle. There are pieces missing.”

Question 1: How will you initiate a conversation with Ben based on his interests and/or
developmental needs? Record this conversation in the space provided below.

Ben aged two years:

Ben aged five years:
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Question 2: What will you do to assist Ben to complete his puzzle? In your response you must
explain how you are fostering his development of autonomy and his self-esteem.

Ben aged two years:

Ben aged five years:

ASSESSMENT RESULT:
O Competent O Not Yet Competent [ To be re-submitted. Date resubmitted:

ADDITIONAL COMMENTS:
Trainer Name: Trainer Signature: Date:
Student Name: Student Signature: Date:
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